[NOJIOXKEHUE

06 yYCTaHOB/IEHUM [EPaHTUMHOIMO CPOKa
U CDOKa C/1yK6bI MPU OKA3aHM1 CTOMATOSIOMMYECKUX YCITYI

000 «CeMeNHasa cToMaToNOrUS»

Hactosiwee TonoxeHne Hapsgy ¢ apyrumu nokanbHbiv aktamn OO0 «CemelHas

CTOMATOJ1I0INA» (ganee no TeKCTy — YupexaeHune»), a TakKe JOroBOpaMM Ha OKasaHWEe MaTHbIX
MeOVUMHCKMX YCIyr, AOroBOpaMm Ha A06pOBOSMIbHOE MeAMUMHCKOE CTpaxOBaHWE 3a CYET CpeacTs
NpeanpusaTUin, YUpeXaeHWiA, opraHu3aumi, NnYHbIX cpeacTB MauueHTa, perynnmpyet B3aMMOOTHOLLEHWS,
BO3HMKalOLWMe Mexay YupexaeHueM u MaumeHTOM Mpu OKa3aHWM MEAMLMHCKOW CTOMAaTOJSIorMyecKom
MOMOLLM.
1. OBLUME NOJTOXXEHUSA
1.1. Hactosiwee lNonoxeHne paspaboTaHo B COOTBETCTBMM C [pakaaHCKMM koaekcoM P®, 3akoHOM «O
3alMTe NpaB noTpeduTenei», MpaBuaamy NPeaoCcTaBAeHNs NIaTHbIX MEANUMHCKMX YCIYT HaCceneHuto
MeanumMHCKUMKN yupexaeHnamn (yTB. MoctaHoBneHneM lMpasButensctBa PO ot 13.01.96 r. N2 27),
OcHoBamu 3akoHoaaTenbCcTBa PO 06 oxpaHe 300poBbs rpaXkaaH, NprkasoMm MuH3gpasa «O Mepax no
MOBbILEHUNIO 3(h(EKTUBHOCTY OKa3aHUSi OPTONeANYECKON CTOMATONIOrMYECKON MOMOLLM HACENIEHUIO®.
1.2. HeobxoammocTb pa3paboTku HacTosiwero MNonoxeHns obycnosnieHa pa3BUTUEM 3aKOHOAATENBLCTBA O
3aWuTe npaB noTpebutenei, NpeabsBsOWEM HOBble TPebOBaHMS K MPOLECCY OKasaHust yciyr B
LiesIoM M CTOMaTOSIOrMYeCKMX YCIyr B YaCTHOCTU. YupexaeHue, Kak UCNOHUTENb CTOMaTONIOrMYeckmX
(opToneanyecKkmnx) ycnyr, HECET OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOM P® «O 3awmTe npas
noTpebutenen» 3a UX KayecTBo, B TOM 4WC/IE 3@ MaTepuasbl. MauneHT B ciydyae obHapyXXeHusi B
BbIMOSIHEHHbIX YCyrax HeAoCTaTKoB, WMMEET npaBo MpeabsBuTb TpeboBaHUSi MO YCTPaHEHMIO
HefoCTaTKOB M BO3MELLEHMIO YObITKOB.
[JaHHble TpeboBaHMst MOryT ObiTb MNpeabsiBfieHbl MaUMEHTOM B TEUYEHUWM TFapaHTUMHOIO
CPOKa, MO CyLLEeCTBEHHbIM HEAOCTaTKaM — B TEeYEHUUN CpoKa Cyxbbl.

2. OMPEAENEHWE NOHATWUIA FAPAHTUN N CPOKA CJTY)KEbI

2.1. FTapaHTUiiHbIA CPOK — 3TO MepuoA, B TEeYEHME KOTOPOro B Criyyae ObHapyXeHusi HefocTaTka B
BbIMNOSIHEHHOW paboTe, NauneHT BNpaBe Nno CBOEMY BblOOpYy NOTpeboBaTh:

— 6e3B03MEe3HOro YCTpaHeHWsl HeAOCTaTKOB B BbINOMHEHHOW paboThl (OKa3aHHOM ycnyru);

— COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbI BbINOTHEHHON paboTbl (Oka3aHHOM ycnyru);

— 6e3B03ME3HOr0  M3roTOBNMIEHUS APYroM Belwu W3  OAHOPOAHOMO MaTepuana TaKoro e
KayecTBa WM NOBTOPHOrO BbIMOMHEHUS paboTbl. Mpu 3ToM [MaumeHT o6s3aH BO3BPaTUTb paHee
W3roTOBJIEHHYIO ANl HEr0 YUpexaeHneM Bellb;

— BO3MELUEHUS MOHECEHHBbIX WM PaCXOAOB MO YCTPaHEHMIO HEAOCTAaTKOB BbIMOSIHEHHON paboThl
(okasaHHOW ycnyru) CBOMMM CUNaMn UK TPETbUMM NIULIAMU.

2.2 TapaHTUMHbIA CPOK WMCYMCISIETC C MOMEHTa OKa3aHus yciyru, To eCTb C MOMeHTa nepejayu
pe3ynbTata paboTbl [MauneHTy 1 NoANMCcaHWs akTa BbINMOMHEHHbIX PaboT.

2.3 HepocraTtok — 3TO HECOOTBETCTBME OKa3aHHOW CTOMATONOrMYecKon ycnyrn obsi3aTesfibHbIM
MEANLMHCKUM TpeboBaHMsIM U TEXHOMOMMSM, NOATBEPXAEHHOE 3aK/oyeHueM BpauebHoln kommuccum
YupexaeHus, um 3ak/to4eHUeM HE3aBUCMMOrO 3KCMepTa, NPUHATOIO YUYpexaeHueM.

2.4. TapaHTUA KayecTBa JieYeHUs — 3TO OnpeaesieHHbIi MUHUMasbHbI BPEMEHHOW MPOMEXYTOK
KNMHWYeckoro 6narononyyuns MauneHTa nocne nevyeHns, B TeYeHe KOTOPOro He NPosiIBSIOTCS Kakune-
b0  OCNOXHEHWs, Wn coxpaHseTcs ((YyHKUMOHANbHAs) UENOCTHOCTb M3rOTOBAEHHbLIX MI0M6,
NpoTEe30B, LUWMH, OPTOAOHTMYECKMX anmnapaTos 1 Ap.

2.5. Cpok cnyx6bl TOBapa UCHUCNSETCS CO AHS €0 U3rOTOBNEHNS U OMNPEAENSAeTCs NEPUOAOM BPEMEHH,
B TeYeHue KOTOporo ToBap (ycnyra) NPUroAeH K UCrosib30BaHMIO.

Ha npoTshkeHUM YyCTaHOBMEHHBLIX CPOKOB CMYXObl YupexaeHne HeceT OTBETCTBEHHOCTb 3a
CyLWeCTBEHHble HEAOCTATKM, BO3HUKLUME MO €ro BUHE.

3. NPABA U OBA3AHHOCTU YYPEXXOAEHUA N NALUMEHTA
3.1. B cny4yae BO3HMKHOBEHUS JIOBbLIX 3aMeYaHUii K BbIMOJIHEHHBIM paboTaM M ycilyraM NauueHT AO/KEH
06paTUTLCA B perucTpatypy YupexaeHus (no TenedoHy unm SIMYHO) 1, U3NI0XKMB CyTb 3aMedaHus,
3anMcaTbCsl Ha 6ecnnaTHbIV NPUEM K NleYaLleMy Bpady.
3.2. BbinonHeHne rapaHTUiHbIX 0683aTeNbCTB NPOM3BOANUTCS HECMNATHO AN MaLMeHTa.



3.3. B TeuyeHuWe rapaHTUMHOIO Cpoka 3aMedyaHus [laumeHTa paccMaTpuBalOTCA MO  MUCbMEHHOMY
3a5BNEHUIO.
3.4. B cOOTBETCTBUM C AEWCTBYIOLLIMM 3aKOHOAATENNBCTBOM YupexaeHue 0643aHo:
3.4.1.B_TeyeHWe YCTaHOBJIEHHOrO rapaHTUMHOIO CPOKa, OTBEYaeT 3a HeAocTaTku paboTbl, €cin He
[IOKXET, UYTO OHM BO3HMKIM MOCNe MpuHATUS paboTbl MaumeHTOM BCNeACTBME HAapyLUeHUS UM
npaBu/ UCNOMb30BaHUS pe3ynbTaTa paboT, AENCTBUIA TPETBUX WL, UM HENMPEOAOIMMON CUbl
3.4.2. B TeyeHne YCTAHOBAEHHOr0 Cpoka Ciyxbbl — YCTPaHSATb TO/bKO CyLleCTBEHHbIE HeAOoCTaTKu, ecnm
MaumMeHT [OKaXeT, YTO HeAOCTaTKM BO3HUKAM A0 MPUHATUS UM pe3ynbTata paboTbl uam no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTa.
3.5. B cootBeTcTBMM co cT. 10 3akoHa «O 3awmMTe npaB noTpebuTenen» YupexaeHue A0BOAMT [0
csefeHus MNMauneHTa ykasaHHble CpoKuM Cny>bbl M CpoKu rapaHTum (B BuAe MHGOPMaLUMN Ha CTeHae,
nnbo B BMAE 3annCK B MeAMLMHCKONM aMbynaTopHol kapTe, nnbo B AOroBope).

4, WNCYUCNEHME CPOKA rAPAHTUN

4.1. FapaHTUIMHbIN CpOK Ha paboThl (ycnyrn) BbINO/IHEHHbIE cneumanmcTamu
YupexgaeHus, ycTaHaBnuBaeTcs B cooTBeTcTBuM C [MpunoxeHussMm N21 n N92 Kk HacTosiwemy
MOMOXEHNIO U UCUNCTISIETC C MOMEHTA OKOHYaTeNIbHOM Mnepeaaun pesynbTaTta paboTbl MauneHTy,
T.€. C MOMEHTa OKOHYaHMS NeYeHns), 3a UCKoYeHreM n. 4.2. HacToswero MNMonoxeHus.

4.2. CpoK rapaHTUM npu yCTaHOBKe NMOCTOSIHHbIX NPOTE30B MCUUCISETCS, HE3aBUCMMO OT TOro, MOMb3yeTcs
UMK B AanbHelweM MauneHT, nnm HeT. CpoK rapaHTMKM He BO306HOBASIETCS NMPU KOPPEKLMM NMPOTE30B
B Mpouecce MCnosab30BaHMs. CPOK rapaHTMM MpepbiBaeTcs M He BO30BHOBASETCA B Clyyae, ecniu
3aKa3unKk B TeYEeHMe rapaHTMMHOrO Cpoka 06paTW/ICS 3@ OKa3aHMEM CTOMATOJSIONMYECKON MOMOLLM
(neyeHneM, NpoTE3MPOBAHUEM, KOPPEKLIMEN NMPOTE30B) B N0H0E ApYroe MeAULIMHCKOE YUpeXaeHne

4.3. CtomaTonormyeckme ycrnyru, He ykasaHHble B pasgene 8 Hactoswero [onoxeHus, He WUMelT
YCTaHOB/EHHbIX FAPAHTUIHbBIX CPOKOB B CBSI3U C TEM, UTO MX NIeYEHME CBSA3aHO C 60/IbLLON CTEMNEHbIO
pUCKa BO3HMKHOBEHUSI OC/IOXXHEHMIA MOC/E MPOBEAEHHOrO fieYeHusl. BosHuKalowme B pesynbTaTe
neyeHns 3TUX 3ab0sIEBAHUIA OCIIOKHEHUS NleYaTcsl B OBLLEM MOPSAKE, HAa BO3ME3AHOM OCHOBE.

4.4. Mpy OKa3aHUM CTOMATONOrMYECKON MOMOLLUM MO A06POBOSILHOMY MEAMLMHCKOMY CTpaxoBaHWiO, B
C/lydae YCTaHOB/IEHMSI CTPaXOBOW KOMMAaHWEW rapaHTUMHBLIX CPOKOB Bbllle, YeM B YupexaeHuw,
fedekTbl, BO3HWMKWIME MO WCTEYEHUN TapPaHTUMHBLIX CPOKOB, YCTaHOBJIEHHbIX YUpeXaeHWeM,
YCTPaHSOTCS 3@ CYET CPEACTB CTPAXOBOWM KOMMaHMUW.

5. CHWXEHMWE FAPAHTUMHOIO CPOKA N CPOKA CJTY)KEbI

5.1. Bo3MOXHblE NPUYMHBI YMEHBLIEHUSI FaPAHTUIMHOMO CPOKa M CpoKa CNyxbbl:

5.1.1. BNusiHME SBHBbIX 1 BEPOSITHbIX 06LIMX 3aboneBaHuii NOTPebUTENsS Ha TEYEHNE CTOMATONOMMYECKMX
npo6nem (0bMeHHbIe HApYLUEHUS] U CUCTEMHbIE 3aboneBaHus);

5.1.2. CH/XEeHMEe MMMYHOMOMMYECKOW PeaKTMBHOCTW OpraHvM3Ma noTpebutens (nauveHTa), B TOM uucre
NpOosIBASIOLLEECH YaCTbIMU MHMDEKUMOHHBIMU 3aboneBaHnsamMu;

5.1.3. npueM ropMoHasbHbIX, MCUXOTPOMHLIX, HAPKOTUYECKMX, KMCIOTOCOAEPXKaLLMX NpenapaTos;

5.1.4. HeBbINOMHEHNE peKOMeHAaLMIA Bpaya, HanpaBfeHHbIX Ha YKpenieHne sManu 3ybos, HopManun3aumio
COCTOSIHUS [eCeH;

5.1.5. camoneuyeHne ctomaTonormyeckmx 3aboneBaHuni (MpUMeEHeHWe Npoueayp W NpUeM MeaMKaMeHTOB,
He Ha3Ha4YeHHbIX Bpa4yoM);

5.1.6.Mpyv HeyaoBMETBOPUTENBHOW FUrMEHE MONMOCTU  PTa, T.e. TUIMEHWYECKUA WUHAEKC «TU»,
onpeaensieMblit BpaydoMm, 6ornblie 1,5 — cpoku rapaHTum U ciyx6bl yMeHbluatoTcs Ha 50%;

5.1.7. npu nokasartene KMY (kapno3HO-Nopa)keHHble, NIOMOMpOBaHHbIe, yaaneHHble 3ybbl) = 13-18 cpoku
rapaHTUm u cpoku cnyxdbl cHmxkatoTcs Ha 30%;

5.1.8. npu KITY 6onee 18 cpoku rapaHTum 1 Cpokm Cny>xbbl CHKatoTcsa Ha 50%;

5.1.9. HapyweHne npaBun MOMb30BaHWUA WM yxoda 3a 3ybHbIMM MnpoTe3amu

5.2. apyrue npuumnHbl, 060CHOBaHHbIE NlevalumMm BpayoM MaumeHTa.

6. OTMEHA FAPAHTUIAHBIX CPOKOB Y CPOKOB CNY)XEbl

6.1. M@apaHTMM He pacnpOCTPaHAIOTCA Ha Crieaylowme cny4vaun:

6.1.1.MaumeHT B npouecce neYeHusi, UM B TEYEHWM CPOKA rapaHTUM, YCTAaHOBJIEHHONO HACTOSLIMM
MonoxxeHneM 06paTUNCA 3a CTOMATONIOrMYeckoi (opToneanyeckoil) momoulblo B noboe apyroe
MeayupexaeHue. WCKIYeHne cocTaBnaioT Te ciydau, korga MaumeHT BbiHyxAaeH 6bl1 CpoyHO
06paTUTbCA 33 MOMOLLLIO HaxoAsCb B APYroM ropofe Npu MOATBEPXAEHWM faHHOro akTa
BbINMCKaMK M3 aMOyNaTOPHOM KapTbl, 3aKMOYEHWIA Bpayel, PEHTFEeHOIOrMUYeCKUMIU CHUMKaMKU 1 Ap;

6.1.2. MaumeHT B npouecce NeyvYeHus, Win B TeYEHUM CpoKa rapaHTUW, YCTAHOBJSIEHHOrO HACTOSLLMM
NonoxxeHneM caMoCTosATENIbHO MbITancs YCTPaHUTb BbiSIB/IEHHbIE HEAOCTATKM;



6.1.3. MMauMeHT no HeyBaXkKUTeNbHbIM MPUYMHAM, He MNpeaynpeams fleyallero Bpaya, nponycTusa CpPoKu
oYepenHoi SIBKM Ha NPUEM K Bpady. MckItoueHne cocTaBnsItoT Te Ciydau, Koraa MaumeHT BblHYXXAeH
66171 cpo4HO 06paTUTLCA 3a MOMOLLBIO HAXOASCb B APYrOM ropofe npv NOATBEPXKAEHUWM AAHHOro
(akTa BbINMCKaMM 13 aMbynaTOpPHOM KapTbl, PEHTTEHONIOrMYECKMMM CHUMKaMKN U Ap;

6.1.4.MaumMeHT  HacTaMBaeT Ha  HexXenaTeNlbHOM C  TOYKM  3peHMs  Bpada  MeToae
NEYEHUNS, KOHCTPYKUMM npoTe3a Wam NpuMeHeHns matepuana (MeamkameHTa). Mpv aTom lMauneHt
pacrn1cbIBaeTcs B aMbynaTOpPHOM KapTe O TOM, YTO OH MPOMH(OPMMPOBaH JieyallM BPaA4yoM, HO
HacTaMBaeT Ha CBOEM MeToge nedeHms. C 3TOro MoMmeHTa McnonHuTenb BripaBe MNpPOAO/IKUTD
oKasaHue 3aKa34ymKy CTOMaTONIoOrMyYecknX yCiyr, HO OTBETCTBEHHOCTM 3a X kadecTBo NcnonHutens
He HECET, M rapaHTUIHbIVA CPOK Ha TaKue yC/yrn 3aKa3ynmkoM He yCTaHaB/IMBAETCS;

6.1.5.MaumeHT He cobniogaeT pekoMeHAauMu Jfleyalero Bpaya Mo MpOBEAEHWMI0 HeobXxoaMMbIX
MEpPONpPUATMI MO yxody 3a COCTOSIHUEM MoSiocTM pTa (MEPUOANYHOCTb MpPOodUIaKTUYECKUX
OCMOTPOB, TMNPOBEAEHNE TUIMEHNYECKMX MEPOMPUATUI, yxo4 3a nNpoTe3aMu, MOCTOSIHHOe
HabnogeHne 3a MMNIaHTaTaMu U T. 4. B COOTBETCTBMU C YCTAHOBIEHHbIMW CTaHAApTamMm);

6.1.6.EcnM nocne nedyeHuss B nepuoa  AeNCTBMSE rapaHTMiA Yy [MaumeHTa BO3HUKHYT  (Mpo-
ABATCA) 3aboneBaHNs U GU3NoNorMYecKne CoCTosIHMSI, KOTopble CrOCobHbI HEFATUBHO NOBANSTL
Ha OOCTUrHyTble pe3ynbTaTbl (6epeMeHHOCTb, BO3HMKHOBEHME COMYTCTBYHOWMX 3ab0/IEBAHUIA UMK
BO3JENCTBME BPeAHbIX (hakTOpOB OKpYXXatoLlei cpeabl, B T.Y. AJIMTENbHbIN NPUEM JIEKAPCTBEHHbIX
npenapaToB Npu fIeYeHUn Apyrux 3abonesaHuni);

6.1.7. Ecnun ckaxyTcst hopc-MaXKopHble 06CTosTeNbCTBA (aBapus, yaap, CTUXUIHbIE 6€ACTBUSA), CNOCOBHbIE
HeraTMBHO NOBAMSATb HA Pe3Yy/bTaTbl IEYEHUS;

6.1.8. ECTECTBEHHBI M3HOC MaTPUL, 3aMKOBbIX CbEMHbIX NPOTE30B.

6.1.9. MauneHT 6bIN NpeaynpexaéH nedyawmm BpadoM O ApPYrux Ciy4vasx OTCYTCTBUS Y YupexaeHus
BO3MOXXHOCTW YCTAHOBUTb CPOK rapaHTMM, HO MPOAOSHKUI fIeYeHme.

6.2. B cnyyae HecobntoeHus MauMeHTOM yKasaHHbIX B HacCTOsILLEM pa3aene TpeboBaHui (Npy yCIoBUM

MHMOPMUPOBAHHOCTN O HUX [MaumeHTa), MaumeHT NuMwaeTca npaBa CCbiATbCSd Ha HeaoCTaTKu
(nedekTbl) B paboTe, BO3HUKLIME B pe3y/bTaTe HECOBMIOAEHNS YKa3aHHbIX TpeboBaHuM.

7. OBA3ATEJIbHbIE TAPAHTUN

7.1. 000 «CeMelHas CTOMaTOJ/IONMSI» npy OKa3aHUM MEANLIMHCKNX CTOMATONOrMYEeCKUX

ycnyr rapaHTupyer:

7.1.1.6e30nacHocTb — obecneunmBaeTcs CTpOrMM cobnogeHveM BCex 3TanoB  Ae3nHdekumn u
CTEpUIN3aUmMmM MeauUMHCKMX MHCTPYMEHTOB M MeauumHCcKoro obopyaoBaHus (B YupexaeHuu
NMPOBOANTCA  KOMMMEKC CaHUTAPHO-3MUAEMUOSNIONMYECKUX MEPOMPUSTUA B COOTBETCTBUM C
YCTAQHOBJIEHHBIMM HA 3aKOHoAATeNbHOM YpoBHe CaHWTapHO-3NUAEMUONOrNYECKMMU HOpMaMmn U
npaBunamm), a Takke UCrosIb30BaHWEM pa3peLLEeHHbIX K MPUMEHEHUIO MuH3apaBoM PO TexHonorunii
N MaTepuanos, He yTPaTMBLUMX CPOKOB FMOAHOCTM Ha MOMEHT OKasaHusl yCIyru;

7.1.2. npepocTaBrieHne NOHOM, AOCTOBEPHOW 1 LOCTYNHOM No hopMe HhopMaLmm 0 COCTOSIHUM 340POBbS
MaumeHTa C y4ETOM €ro rnpaBa U XenaHusa nosyyaTb ee no 4obpoit Bone;

7.1.3. cocTaBneHne pekoMeHayemMoro (npeanaraeMoro) nnaHa neyvyeHuns;

7.1.4. okasaHWe BMAOB CTOMATONOMMYECKUX YCIYT B COOTBETCTBUMN C JIMLIEH3UEN;

7.1.5. npoBefeHne neveHuns cneumanmcTamn, UMerWwmMmn ceptudukaTel, NOATBEpXAarowmMe npaBo Ha
OCYLLECTB/IEHME AAHHOMO BUAA MeANLMHCKON AESTENbHOCTHY;

7.1.6. TWwaTenbHoEe Cob0AEHNE TEXHOIOMMIA TEYEHNS, UTO NpeanosaraeT NPodeccMoHanbHy NOAroTOBKY
Bpayeil, 3yO6HbIX TEXHUKOB U MEAMLIMHCKUX CECTEp;

7.1.7. vHanBuayanbHbli Noabop aHEeCTETMKOB, YTO MO3BOMSIET B MaKCUMManbHOM CTEMEHW WCKIIOYUTL
6oneBble OLUYLIEHUS, YUMTbLIBAS MpWM 3TOM BO3pacT [laumeHTa, ero anneprosiornyeckuii CcraTyc,
nokasaTtenn 06Lero 340poBbs U OMNbIT SIeYEHMS Y CTOMATO/OrOB;

7.1.8. MeponpusTUA MO YCTPAHEHMIO U CHUXXEHUIO CTEMEHWN OCIOXHEHWUI, KOTOPbIE MOrYT BO3HUKHYTb B
npouecce unm nocne okasaHus ycnyru;

7.1.9. npoBeaeHne KOHTPOJIbHbIX OCMOTPOB — MO MOKAa3aHWsIM, MOCME C/IOXHOIO JIEYEHUS WM MpU
HeobX0AMMOCTM YNPEXAEHWs1 HEXeNaTebHbIX NOCNEACTBUNM;

7.1.10. npoBeaeHne 6ecnnaTHbIX NPodUIaKTUYECKNX OCMOTPOB C YacTOTOM, ONpeaensieMoi BpayoM;

7.1.11. AMHaMMYeCKUA KOHTPOMb NpoLecca U pe3ynbTaToB OKa3aHWsl MeAULMHCKON YCIyTu;

7.1.12. poctuxkeHve nokasaTenien KayecTBa MEANLIMHCKOW YCITYTM U 3CTETUYECKMX Pe3ybTaToB (C yY4ETOM
MMEIOLLMXCS B OTEYECTBEHHOW CTOMATONOMMKU CTAHAAPTOB, MOXKENAHMIM NauueHTa U 06bEKTUBHBIX
06CTOATENbCTB, BbISIB/IEHHBIX BPayoM).



COBOKYMHOCTb yKazaHHbIX o06s3arenbHbix rapantmi, obecneqerrsix Q00 «CemelnHas

CTOMATONOIUA», cozgaer npeqrnoceiyiky A1 KaYECTBEHHOO OKa3aHUs CTOMaTOoJIOrMYECKUX yCiTyr
H YCTOHYNBOCTH MX PE3Y/IbTATOB.

8. TAPAHTMMHBIE CPOKU U CPOKW CNY)XXEbl MO BUAAM CTOMATOJIOMMYCEKNUX PABOT

8.1. Ycnyru no TepaneBTUYECKOW CTOMATOJIOruun

8.1.1.K ycnyram no TepaneBTUYECKOM CTOMATONIOMMM OTHOCSATCS YCIyrM MO ieYeHMto 3aboneBaHuii:
Kapueca, nyabnuta M nepuvoaoHTMTa 3yboB (ABa NOCNeAHMX CBSi3aHbl C JIeYEHMEM KOPHEBbIX
KaHanoB), YCNyrM  KOCMETMYECKOW  CTOMaToNorMnm  (BOCCTAHOBMIEHWE WM WU3MEHEHUE
nepBoHa4YanbHoOM GopMbl U LIBETa 3yba 6€3 npoTe3upoBaHusl, 3aMeHa/KOpPPeKTUpoBKa niomb),
yCnyru no noarotoske (neveHunto) 3yboB noa nNpoTe3vpoBaHue.

8.1.2. Mpn3HakamMu 3aBepLueHuns fiedeHns SBNASITCS:

— npu nevyeHnn Kapumeca — nocrtaBrieHHada NOCTOAHHaA I'IJ'IOM6<’:1;

— NPV NeYeHUn OCIOXKHEHMI kapueca (MynbnuTa U NepuoaoHTUTa) — NIOMOBMpPOBaHME KOPHEBbIX
KaHarnoB C MOCTAHOBKOW NOCTOSAHHOM NMIOMObl.

8.2. Ycnyru no oproneanyeckon CToMaToiorum

8.2.1.K ycnyramMm no opToneaMyeckoi CTOMAaToNIOrMM OTHOCATCS YCIYrM MO YCTPaHEHWUIO (NIEYEHUIO)
aedekToB 3y60B MK (M) 3y6GHbIX PSAOB YENOCTEN C MOMOLLbIO MOCTOSIHHBIX U (MNIM) BPEMEHHbIX
OpPTONEANYECKNX KOHCTPYKLIMIA.

8.2.2. K NOCTOSIHHBbIM OpTONeaANYEeCKUM KOHCTPYKUMSIM OTHOCATCS:

— MeTalsIoKepaMmnyeckme U LEeNbHONMUTbIE KOPOHKWM, B T.4. KOMOMHaUMM 3TUX KOPOHOK, a Takxke
MOCTOBUAHbIE KOHCTPYKLMKN, BUHWPDI;

— 6e3meTannoBble KOPOHKKM (NpeccoBaHHash KepaMmnka, KOMMO3WUTHbIE KOPOHKW, OKCUA LIMPKOHWUS)

- YacCTWU4Hble CbeMHble NPoTe3bl:

— MOJIHbIE CbEMHbIE NPOTE3bI;

— brorenbHble NpoTesbl (C 3aMKaMM, KiiaMMepamu, ¢ hMKcaumen Ha MniaHTaTax);

8.2.3. K BpeMeHHbIM opToneanyecknuM KOHCTPYKLMSIM OTHOCSTCS:

— BpPEMEHHble KOPOHKW;

— BpEMEeHHble 3aMeLlatome npoTesbl.

8.2.4.TapaHTUIMHLIN CPOK Ha OpTOMeAMYeckne YCIyrM HauvMHaeT [AeWcTBOBaTb C  MOMEHTa
YCTaHOBKM MOCTOSIHHbIX KOHCTPYKUM BO pTy [laumeHTa, 4TO NOATBEPXKAAETCS 3anucbio B
aMbynaTopHOW KapTe M 3akas3-Hapsiae.

8.2.5. MapaHTuiiHble CPOKM W CPOKM Cnyx6bl Ha opTomneauMyeckMe CTOMATOMOrMUECKUA YCIyrM NoMMUMO
Cny4daeB, ONUCaHHbIX B pasgene 3 HacToswero MonoxeHus He yCTaHaBIMBAKOTCS:

— Ha YCTaHOBKY BPEMEHHbIX OPTONEANYECKUX KOHCTPYKLIWIA;

— NPV HaNNYUK NMOABMXKHOCTM 3y60B — rapaHTUIHbIN CPOK YCTaHaBMBAET Bpay;

— TPV HaMuMK ConyTCTBYIoLWero 3abonesaHunsl: NapogoOHTUT, NapoAoHTo3. Obs3aTenbHbIM YCI0BUEM
NpeaoCcTaB/ieHNsl rapaHTUK SBMSIETCS NpoBeAeHMe Kypca MpodeccMoHanbHOM rurmeHsl 2-4 pasa B
rog. FapaHTUIAHbIN CPOK YCTAHABMMBAET Bpay B 3aBUCMMOCTM OT CTEMEHM TSHXKeCTU 3aboneBaHust
[leceH;

— npwv xenaHuu MauneHTa BbINOMHMTL paboTy No onpeaeneHHon MM cxeme U (Mnn) Npyu OTCYTCTBUM
YETKMUX MeOMLUMHCKUX MOKa3aHWi K BbIMOMHEHMIO OMpPeAeNEHHbIX BMAOB MPOTE3NPOBaHMS Bpay-
CTOMATOJIOr-OpTONeA MMEEeT MpaBo YCTAHOBUTb FapaHTUMHBLIN CPOK Ha opToneauyeckyto ycnyry 1
Mecsil, NpeaBapuTenbHO M3BecTyB 06 3ToM lMaumeHTa.

8.2.6. Jleyalumm Bpa4yoM MOXET OblTb YCTAHOBMEH COKPALLEHHbIM FapaHTUHLIN CPOK Ha opToneanYeckme
ycnyru. O6 yMeHbLUIEHWUN CPOKa rapaHTUM Ha opToneauMYecKme YCayrn nevalimin Bpay obasatenbHo
coobulaet MauneHTy C 3anucbio B aMbynaTopHol KapTe.

8.2.7.B nepuop cCpoka rapaHTMm UM Ccpoka cnyx6bl nepe6asuMpoBka oOpTONeaUYECKUX
KOHCTPYKLIMA OCYLUEeCTBJISIETCA Ha BO3MEe3HOI OCHOBE.

8.2.8. BpeMeHHble opToneanyeckme KOHCTPYKUMKU 06a3aTenibHO A0MKHbI ObiTh 3aMeHeHbl Ha NOCTOSIHHbIE.
Ecnn no BuHe MaumeHTa (MO pasfiMyHbIM NPUYMHAM) BPEMEHHbIE KOHCTPYKUMM HE 3aMeHEHbl Ha
MOCTOSIHHbIE, TO AaNbHENMWas OTBETCTBEHHOCTb C YUpeXXAeHNs1 CHUMAETCSI.

8.2.9. lo MOMeHTa caauu opToneauyvyeckon KOHCTpykuuu MaumeHT MMmeet npaBo TpeboBaTb
nepepesikn/ koppekummu paboTbl N0 NpUMYNHaAM:

— HEBEPHO BbIMOJSIHEH LBET, pa3Mep Unn cdopMa 3yba B opToneamyeckon KOHCTPYKLUKA;

— BbINOSIHEHHAs KOHCTPYKUMSt HE COOTBETCTBYET KOHCTPYKUMM, OMpeaesieHHoNn B  MfaHe
npoTe3npoBaHus (MnaHe neyeHuns).




8.2.10. YKa3zaHHbI€ HMXE CPOKM FrapaHTMM 1 CPOKKU CNY>X6bl HE pacrpoCTPaHAOTCA Ha MaTpULbl 3aMKOBbIX
KpenneHui.

8.2.11. MNpu HeyaoBNETBOPUTENIBHOW TUIMEHE MOJIOCTU PTa CPOKWM rapaHTMM M Cinyx6bl Ha BCE BUAb
NPoTE3NpoBaHNs yMeHbLUaoTcs Ha 50%;

8.2.12. Mpun HapyweHMn rpacmkoB NpoduUIaKTUYECKMX OCMOTPOB, MPEAYCMOTPEHHbIX MIAHOM JleYeHus,
rapaHTMIMHBIN CPOK MPeKpaLlaeTcs U He BO306HOBSIETCS.

9. METOAMKA KJIMHUYECKOIO OBC/IEAOBAHMSA C LIEJIbHO YCTAHOBJIEHUSA CPOKOB
FTAPAHTUU U CPOKOB CJ1YXBbI
9.1. TepaneBTUYECKaa CTOMaATONOIUA:
9.1.1. KnuHnyeckast oLeHKa COCTOSIHMSI MIOM6bI MPOBOAMTCS Ha OCHOBE M3YyYeHMsl ClIeaYoWNX KpUTepues:
— aHaToMuyeckas ¢opma nnomMbbl (CoxpaHeHWe nepBoHayvanbHOM ¢opMbl 3yba), BOCCTAHOBEHHOM
Bpa4yoM B pe3y/ibTaTe NIoMbUpoBaHus;
— KpaeBOe npwieraHne onpeaensieTcs C MnoMoLblo 30HAMPOBaHMS: MIOMba MAOTHO Mpwuneraer K
TBEpAbIM TKaHAM 3y6a, 30HA HE 3aAEePXXMBAETCS, BUAVMON LLENN HET;
— M3MEHeHMe LBeTa Mo HapY>XHOMY Kpato niaomMbel (B HOpMe — OTCYTCTBYET);
—  peumaus Kapveca no Hapy>XHOMy Kpato niombel (B HOpMe — OTCYTCTBYET);
— OKKJIHO3MOHHbIE KOHTaKTbl B 0b6nactu 3annombupoBaHHoOro 3yba (COOTBETCTBYET HOpMe
W HapyLUEHbI)
[~ BbiNageHue Nnombsbl,

9.1.2. 3aMeHeHMe [daHHbIX KpUTEpPWEB OTHOCUTCS K KaTeropuMum HeAOCTaTKOB, KOTOpble AOSMKHbI ObITb
6e3B0O3ME3AHO YCTpaHeHbl W3rOTOBUTENEM B TEYEHWE [OEWCTBYIOLLEr0 rapaHTUMHOMO CPOKa,
YCTaHOBJIEHHOIO A5 AaHHOro BMAa niaomobbl.

9.2. OpToneanyeckas CToMaToJIorus

9.2.1. HepgoctaTkuy, KOTOpble [AOMKHbI ObITb 6€3BO3ME3AHO YCTPaHeHbl YupeXaeHMeM B TeyeHue
JENCTBYIOLLEro rapaHTUMHOIO CPOKa:

— TNpU U3rOTOB/IEHWM BKMAAOK W BUHUPOB — W3MEHEHME aAHATOMMYECKOM OpPMbl, KpaeBoro
npuneraHnsl, 3MeHeHue LBETa, peLMAMB Kapueca rno Kpak BKIaAKK;

— OT/IOM KNaMMepa B M1acTMacCcoBOM NpoTese;

— MepesioM KfiaMMepoB Ayru B 6orefibHM npoTese;

— NepenoMm NnTbs B MOCTOBMAHOM MpPOTeE3E;

— OT/IOM NeTnu B haceTkax OT Tena NoSIHOr0 MOCTOBMAHOIO NpoTe3a;

— MepenoM B NIACTUHOYHOM M1aCcTMAcCcoBOM MPOTE3E MO apMUPOBAHHOWM CETKE.

— NPV U3roTOB/IEHNM BKIQAOK U BUHMPOB: BbiNageHUe, NOABUXHOCTb BKIAAOK, OT/IOM YaCTU KOPOHKM
3y6a;

— HapyLeHue LenoCTHOCTN KOPOHKM MOCTOBWMAHOIO NMpoTe3a, B T.4. OTKON 061MLIOBKM;

— nepenom nNpoTe30B;

—  pacCUEeMEHTUPOBKA HECbEMHBIX KOHCTPYKLIMIA MPOTE30B.

10. SAKJTFOMUTEJIbHASA YACTb
10.1. Hacrosiwee MNMonoxeHve AENCTBYET B TEUYEHNE BCEro Nepuoaa BPEMEHU, Noka He ByayT NMPUHSATI
COOTBETCTBYIOLUME HOPMATMBHblE aKTbl Ha deaepanbHOM MM 06M1acTHOM YPOBHE, perynupyoLme
B3aMMOOTHOLLUEHMSI MAaLMEHTOB U YYPEXAEHWIN, OKa3bIBAOLLMX CTOMATONOMMYECKME YCYTU.



