[okyMmeHT npepoctasneH KoHcynbTaHTInt0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit 3akoH perynvpyeT OTHOWEHMS, BO3HWMKaloWMe Mexay notpebutenamm u
M3roTOBUTENAMM, WUCMOAHUTENAMM, MMMOPTEPAMKM, NpodaBuamMu, BnafenbLamMu  arperatopos
MHbOpPMauumn o ToBapax (ycayrax) Mpy nNpofake TOBapOB (BbINOJHEHMM PabOT, OKasaHWKM ycCayr),
yCTaHaB/AMBaET NpaBa noTpebuteneit Ha NprMobpeTeHne ToBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN KW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt n oKpyKatLlen cpeabl, noayyeHue
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, roCyLapCTBEHHYI U
06LECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe ONpeaensieT MeXaHU3M peasin3aumm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibsyemble B HacTtoALlem 3aKoHe:

notpebutens - rpaskAaHWH, MWMeEIoWMIA HamepeHue 3aKkasaTb wauM npuobpectn nmbo
3aKasblBalolWmii, NprMobpeTaowmnin naM UCnonb3yowmin ToBapbl (paboTbl, YCAYrKM) UCKAIOYUTENBHO ANA
JINYHBIX, CEeMEWHbIX, AOMAWHMX W  WHbIX  HYJ, He CBA3aHHbIX C  OCYWECTBNeHUeM
npeanpUHUMAaTENIbCKON AeATeNbHOCTY;
(B peq. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/b - OPraHM3auMa HEe3aBUCMMO OT ee OpraHM3auMoHHO-MPaBoBoOM GOPMbI, a TaKKe
NHANBUAYANbHbIA NPeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBOM GOpMbI, a TaK:Ke
MHOMBMAYANbHbLIA  NpeanpuHMMaTeNb, BbIMOAHAOWME pPaboTbl WAM  OKasblBalOWMe  YCAyru
noTpebutensim no BO3mMesaHOMY AOroBopy;

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npojaasel, - OpraHMsauunAa He3aBUCMMO OT ee OpI'aHVI3aLl,VIOHHO-I'IpaBOBOI7I d)OprI, a TaKXe



WMHAMBMAYANbHbLIA NpeanpuHUMaTENb, Peanusylowme ToBapbl NoTpebuTenam MO AOroBOPY Kynau-
Nnpoaaxu;
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanoHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) umaum
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM IMB0 B YCTAHOBAEHHOM MM MOPALKE, UK
YyCNoBMAM [AOroBopa (NpM WX OTCYTCTBUM WAM HEMONHOTE YC/AOBUM OObIMHO NpPesbABASEMbIM
TpeboBaHMAM), UK Lensm, Ans KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHUN OOroBOpa, UaM 0bpasuy U (MnK) onncaHuo Npu Npodake ToBapa no obpasuy u (nam) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyru) - HeycTPaHUMbIM HegoCTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT ObiTb ycTpaHeH H6e3 HecopadmepHbIX PAcXOA0B MAW 3aTPaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrne nogobHole
HeaOoCTaTKu;

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrv) ANA XU3HM,
300pOBbA, WMMyLLECTBa NOTPebuTena © OKpy)Kalolein cpedbl MNpu  OBbIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XpaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHanA  u3roToButesem  (NpoAaBuUOM)  oOpraHM3auMa  WMAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHvM3aumMa MAM  YNOJHOMOYEHHbIN WHAMBUAYANbHbIM  NpeanpuHUMaTENb) - OpraHu3auus,
OCYLLECTBNAOWAA ONpeaeneHHy0 AOeATeNbHOCTb, WAW OpraHM3auusa, CO3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm umsrotosutenem (Npoaasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME oOnpenefieHHble QYHKLUMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoOM) M YNOJHOMOYEHHbIE MM Ha NMPUHATUE U YyAOB/EeTBOpPeHMe TpeboBaHMiA
notpebuteneir B OTHOWEHMM TOBapa HEHAL/EeXKALLero KayecTsa, /MO0 MHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3aperncTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepaumu, BbINONHAOLWMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWKM OOroBopa C u3rotosuTenem (Npogasuom), B TOM YMCIe C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUi noTpebuTenell B OTHOWEHWN TOBapa HEHAA/1EXKALLLErO KAYecTBa;

(ab3aL BBegeH deanepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLUMOHHO-NPaBoBON  GopmMbl UK
WMHOMBUAYANbHLIA NpeanpuHMMaTeNb, OCYLECTBAAIOWME WMMMNOPT TOBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumu;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenew, arperatopa uMHbopmaumum o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa He3aBUMCMMO OT  OPraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMmaTe b, KoTopble ABAAIOTCA BAALE/bLAMMN NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MalmMH u  (uan)  Bnagenbuamu cata M (MAKM)  cTpaHUUbl  calTa B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANOXKeHWeM
NpoZaBua (MCMONHUTENS) O 3aKNHOYEHUM LO0TOBOPA KyMAM-NPOAAXKM ToBapa (AorosBopa BO3ME3LHOMO
OKa3aHWA YyCAyr), 3aKNuYMTb C NPOAABLOM (MCMONHWUTENEM) AOrOBOP KynAM-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM MpeABapuTENbHYO ONAaTy yKasaHHOro ToBapa
(ycnyrm) nytem HanuuHbix pacyetoB Anb60 MnepesoAda AEHEXKHbIX CPeAcTB BAagenbly arperatopa B



pamKkax npumeHaembix Gopm Oe3HaZIMYHbIX PacyeToB B COOTBETCTBMM C MYyHKTOM 3 cTaTbu 16.1
HacTosAwwero 3akoHa n ®epepanbvHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
naaTexKHoOM cucteme"”.
(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanposaHue oTHOLWEHMI B 061acTy 3aWmnTbl Npas notTpeburenei

1. OTHoweHMA B 06/1acTU 3aWnTbl NpaB notTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn deaepasibHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunu.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickor depepaumn BnpaBe u3gaBaTb ANA noTpebutena M npoaasua
(n3rotosuTens, UCMOJIHUTeNA, YNOJHOMOYEHHOM opraHusaymu unu YyNO/IHOMOYEHHOr0
WHAMBUAYANbHOTO NpeanpuHUMaTens, UMnopTepa, BAageNbLa arperatopa) npasuia, obssaTenbHble
NPW 3aK/OYEHUM U UCNOJIHEHUM NYBMYHBIX OOrOBOPOB ([,0rOBOPOB PO3HMYHOW KYMAU-NIPOAAIKMY,
SHeprocHab»KeHus, 4OroBOPOB O BbINOJHEHMM PaboT U 06 OKasaHuu ycayr).

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-®3; B pea. denepanbHOro 3akoHa oOT
24.04.2020 N 144-3)

A63au yTpatun cuny ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHbie aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOpble MPEeAYCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAIOTCA
npaBuna MexayHapoaHoro 4oroeopa.

2. PeweHWs MeXrocyZapcCTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWW  MNONOKEHWUM
MeXayHapoaHblx gorosopoB Poccuiickoih ®epepaumm B MX  UCTONKOBAHWKM, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunm, He nognexkaT ucnonHeHuto B Poccuitckolt ®epepaummn. Takoe
NPOTUBOPEUYNE MOKET BbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo noTpebuteneii Ha npoceelyeHMe B 061acTU 3aLWKUTbI NpaB NoTpebuTeneii

MpaBo notpebutenei Ha npoceelieHMe B 061aCTU 3aWMTbI NpaB NnoTpebutenen obecneymsaeTcs
NoCPeACTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pasoBaTe/ibHble NPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHusaumm
cuctembl MHbopmaumm notpebuteneit 06 nx npasax U 0 HEOBXOAUMbIX AEWCTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.



2. Mpu oOTCyTCTBMM B [OOrOBOPE YC/AOBMA O KayecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb yCayry),
COOTBETCTBYIOLWMNIM OObIYHO NpeabABAAeMblM TPeboBaHMAM U MPUTOAHLIN AN Uenen, Ana KoTopbIxX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO UCMONb3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNONHWUTENb) NPWU 3aKOYEHMUM A0roBopa 6bli NocTaBaeH noTpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHus ToBapa (BbINOAHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnofHMUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.

4. Mpu npogaxke ToBapa no obpasuy u (Mam) onucaHuio npogasel, obA3aH nepeaatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Mamn) onucaHuo.

KoHcynbTaHTIAOC: NpumeyaHue.
C01.04.2021 cT. 4 pononHsaetca n. 4.1 (®3 o1 02.12.2019 N 425-93). Cm. byayLiyto pegakumio.

5. Ecan 3aKoHamM WMAM B YCTAaHOB/IEHHOM MMM MNOPAAKE NpeaycMoTpeHbl ob6A3aTeNbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTPebUTeNto ToBap
(BbINONHWUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMIA STUM TPeBOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHAYeHHblM AAA AJUTENIbHOFO WMCMO/Ib30BaHWUA, WU3rOTOBUTE/b
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMNOJIb30BaHUA ToBapa (paboThbl)
Mo Ha3HaYeHMI0 N HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWUW MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy:b6bl ToBapa (paboTbl)
ONMTENbHOMO NO/Ib30BaHMA, B TOM YWMCAE KOMMNEKTYIOWMX U34enuii (aetanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN OMNpPese/IeHHOro NepmMoaa MOryT NPeacTaBaATb ONACHOCTb AJ1A XKU3HM, 340P0BbLSA
noTpebuTens, NPUUMHATL BPeS ero MMYLLLECTBY MW OKPYIKatoLLEel cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYNCAATLCA eAMHULAMU BPEMEHM, A TaKKe MHbIMU
eANHULAMU U3MEPEHUs (KMAOMETPamM, MeTpaMy M NPOYMMU eAMHULAMU U3MEPEHUA WUCXOOA U3
dYHKUMOHaNbHOTO Ha3HayeHus ToBapa (pesynbTaTa paboTbi)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MEeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - MNepuog, MO WUCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HeNPUroAHbIM 418 UCMOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNosHeHMe PaboTbl) MO UCTEUYEHMU YCTaHOBAEHHOIO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbliNosHeHMe paboTbl), Ha KOTOPbIN A0NXKeEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe YCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUIHbINA CPOK -
nepuos, B TeYeHWe KOTOpOro B c/iyyae obHapy)KeHusa B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WUAW YNOJIHOMOYEHHbIN UHAMBUAYA/bHbIN
npeanpuvHMMmaTenb, MUMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTen, BnpaBe nNpUHATb 0653aTeNbCTBO B  OTHOLIEHWMM HEAOCTAaTKOB TOBapa,
OBHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TrapaHTUMIWHOINO Cpoka (gononHWUTenbHoe
06A3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepkaHue OOMONHWUTENBHOTO 06M3aTeNbCTBAa  M3rOTOBUTENS, CPOK  OEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPALOK OCYLLECTBAEHMSA noTpebutenem npaB Mo Takomy o06s3aTenbCcTBy
onpeaensoTcA U3rOTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BrnpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €CM OH He YCTaHOBEH
N3roTOBUTENEM.

MpoaaseL, BNpase NPUHATL 0693aTeNbCTBO B OTHOLLEHUWN HEAOCTAaTKOB TOBapa, 06HaPYEHHbIX Mo
NCTEYEHUN rapaHTUIMHOIO CPOKA, YCTaHOBAEHHOIO M3roToBuTeNeM (J0NoAHUTENbHOE 06A3aTeNbETBO).

CopeprkaHue JONOAHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTBa
M NOPAJOK OCYLLECTBEHUA NoTpebuTenem npas No TakoMmy 06A3aTeNIbCTBY ONpenensoTca A4OroBOpoM
Mexay notpebutenem n NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HeAOCTaTKM ToBapa, ObHapy!KeHHble B
TEeYEeHMe CPoKa AeNCTBUA JONONHUTE/IbHOIO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a NOC/e OKOHYaHMA CPOKA AEUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEeXHUYECKOoro
obcnyxuBaHua ToBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMXKHOCTb MUCMOJIb30BaHMSA TOBapa B TedyeHUe ero Cpoka
C!'Iy)'K6bI. Ana aTon Luenn n3rotosunTteslb obecneumnBaet PEMOHT U TeXHNYeCKoe O6CJ'IY)KMBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble U pPpeMOHTHble OpraHM3auun B HeO6XOAMMbIX ana pemMoHTa u
TEXHUYECKOTIO O6Cﬂy)KMBaHVIFI obbeme dCCOPTUMEHTE 3aMacCHbIX yacTem B TeyeHue CpOKa
npon3soAacTBa TOBapa U Nocne CHATUA ero C Npon3soacTtBa B Te4eHUe CpoOKa C}'Iy)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B TeHeHune OeCATU NIET CO AHA Nepeaayvn ToBapa I'IOTpe6MTe}1|O.

CraTtba 7. NMpaBo notpebutena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutens MmeeT NpaBo Ha TO, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
MCMNONb30BaHUA, XPaHEeHWUs, TPAHCMOPTUPOBKU U yTUAM3aUMKM 6bln Be3onaceH ANA KU3HW, 340PO0BbA
noTpebuTtens, oKpyatoLeln cpeapl, a TakKe He NPUYMHAN Bpea uMyLlecTsy notpebutensa. TpebosaHus,
KoTopble A0/XHbl obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, ycAyrv) ONS KUM3HU M 340POBbA
notpebuTtens, OKpyXalwel cpedbl, a TaKXe MpefoTBpalleHMe MPUUMHEHMA Bpeda WMYLLEecTBY
notpebutens, asnstoTcA 06A3aTeNlbHbIMU M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopaake.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. NsroTtoBuTenb (McnonHuTenb) o6s3aH obecneunBaTb 6e3onacHOCTbL ToBapa (paboTbl) B TeyeHUue
YCTaHOBJIEHHOTO CPOKa C/yXKObl AW CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3roToBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneuntb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, TMPUYMHEHHbIM  KU3HW, 300POBbIO  WAM  UMYLLECTBY noTpebutena Bcneactsue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecam pgna 6esonacHocTM  Mcnosib3oBaHuA Tosapa (paboTbl, ycayru), ero xpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALUMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
N3rotoBuTenb (MCNONHUTENL) 06A3aH yKas3aTb 3TM MpasBu/a B COMPOBOAUTENbHOM AOKYMEHTaLMK Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKON WK UHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
06s3aH A0BeCTU 3TM Npasuaa A0 cBeaeHUA noTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBAEHbI
obnasartenbHble TpeboBaHMA, obecneunBatolme Mx 6e30NacHOCTb A8 KU3HU, 340P0BbA NoTpebutens,
OKpYXKaloLWen cpeapl U NpeaoTBpalleHne NpUYMHEeHUs Bpesa MMYLLLECTBY MOTpebuTens, cooTBETCTBME
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNo4NeXUT 06A3aTe/lbHOMY MOATBEPKAEHUIO B
nopaake, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npogaka ToBapa (BbiNosHeHWe paboTbl, OKasaHWe ycayrn), B TOM 4ucie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumum 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycraHoBneHOo, 4TO npu cobnogeHunm noTpebutenem YCTaHOB/EHHbIX MpPaBu
MCMO/Ib30BaHNA, XPaHEHWs WAN TPaHCNOPTUPOBKKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYUHUTD BPEA, KMU3HW, 340P0BbI0 M MMYLLECTBY MOTPEbUTENs, OKpyXKalollen cpeae, U3rotoButenb
(ucnonHuTenb, Npoaasel) 06A3aH He3amenIMTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHEHUs NPUYKNH Bpeaa, a B HEOBX0AMMbIX Cy4anX NPUHATbL Mepbl NO U3bATULO ero u3 obopoTa n
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuymnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/Ib (MCNONHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npoussoactea. Mpu HEBLINOAHEHUU W3rOTOBUTENEM (MCMOAHUTENEM) ITOM
0653aHHOCTM YNONHOMOYEHHbIW deaepanbHblii OpraH MCNOMHUTENbHOW BAACTU NPUHMMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pblHKa W (ManM) oT noTpebutens wau
notpebuteneii B nopsaaKe, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitickoii degepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NpUYMHEHHbIE NOTPebuUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3roTOBUTE/IEM (MCNOAHUTENEM) B MOJIHOM 06beEMeE.

6. YTpatun cuay. - PegepanbHblt 3aKkoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpebutensa Ha uHpopmauuio 06 usrorosutene (UcNoaHUTENE, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutens Bnpase noTpeboBaTb NpeaocTaBieHNa HeobxoauMMON U AOCTOBEPHOM
nHpopmaumn 06 msrotosutene (McnoaHUTene, NpoaasLe), pexxkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HarnagHoM M aoctynHoin dopme



[0BOAMTCA [0 CBeAeHUs noTpebuteneit npu 3aka4eHMM A0roBOPOB KyMN/IM-NPOAAaXKM U 0roBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0bcnyKmMBaHUS
notpebuTeneit, Ha PycCKOM A3blKe, a AOMNOAHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (McnoaHuTens,
npojaaslia), Ha rocyJapCTBEHHbIX A3blKax cybbekToB Poccuiickoli depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont depepaumnn.

3. YNonHOMOYEHHas opraHM3auma Uan ynoaHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHMMmaTesb
no TpeboBaHUIO noOTpebuTens o06s3aHbl NpPeaocTaBUTb MOATBEP)KAEHME CBOUX MOJIHOMOYUMN,
BbITEKAIOLLMX N3 3aKNOYEHHOTO UMW AOTOBOPA C M3roToBUTENEM (MPOoAaBLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauua 06 usrotosutene (McnoaHuTene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH [OBeCcTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMuM, MECTO ee HaxoXKaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNONHUTENb) Pa3MELLLAET YKa3aHHY0 MHGOPMALMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHMTENb, MNpoAasel) - WMHAMBMAYaNbHbIA NpPeanpuUHUMATENb - AO0/KEH
npegoctasuTb notpebutento MHGOPMaLMIO O TrOCYAapPCTBEHHOW peructpauym M HanmeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMmeHoBaHMe (HaMmeHoBaHME), MeCTO HaxoXaeHusa (agpec) U pexxkum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm AU YNoNHOMOYEHHOTO NHANBUAYANbHOTO NpeanpuHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsauma uan ynoaHOMOYEHHbIN MHANBUAYAbHbIA NPeanpuHMMaTeNb
B c/iydyae obpalweHus notpebutensa obA3aHbl AOBECTM A0 ero cBeAeHus WHbopmauuio o cebe U
nsrotoeutene (npoaasue) (pupmeHHoe HaMMeHoBaHWE (HAMMEHOBaHME), MECTO HaxoXKaeHus (agpec),
peXMUM paboTbl, roCyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO NULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PErucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOMN perucTpaunmn Gusnyeckoro AMua B KayecTse MHAMBMAYAbHOIO npeanpuHumarens).
YNoNHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN MHANBUAYAAbHbIA NpeanpuHMUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmauuto 06 nsrotosutene
(npopaBue) NnocpeAcTBOM pasmelleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTh "UHTepHeT", cogeprKallyto MHbopmaumio ob usrotosutene (npogasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH f0OBeCTM 40 CBeAeHUA noTpebuteneit MHdopmaumto o cebe u
npoaasue (ucnonHutene) (dbpmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
peXXuMm paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, Mms, OTYECTBO (ecin MMeeTcs), roCyLapCTBEHHbIA PErucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOMN pernucTpaumm GUsnMYecKoro MLa B KayectTse MHAMBUAYANbHOIO NpeanpuHMmaTtens), a
TaKKe 06 MMeWMXca U3MEHEHUSAX B YKaszaHHOW WHbopmauuun. Bnagenel arperatopa AoBOAMT OO
cBefeHus noTpebuteneir uHPopmaumio o cebe UM npogasue (McnonHMTENe) nocpeacTBom ee
pa3smeLLeHMss Ha CBOMX caiTe M (MNM) cTpaHuue caliTa B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "UHTepHeT". MHPOpPMaLMIO O NpoaasLe (MCnonHUTeNe) BRajesel, arperatopa Bnpase 4OBECTU A0
cBefeHus nortpebuTenell NOCPeACTBOM pPasMELLEHMS Ha CBOMX caiTe W (MauM) cTpaHuue caiiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" cCbiJIkKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)



1.3. Mpogaasew, (McnonHUTeNb) 0653aH NPeaoCTaBUTb BAALE/bLY arperatopa M pasmecTuUTb Ha
cBoemM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (npu ero Hanauvuumm)
AoctoBepHyto MHbopmaunio o cebe, ykasaHHylo B nyHKTe 1.2 HactosAwewn ctaTtbu. B cnyyae, ecnu
UMEIOTCA M3MeHeHMA B Takon uHdopmauuu, npoaasel, (McnonHuTenb) obAsaH B TeyeHMe OAHOTO
paboyero AHA C MOMEHTa BHECEeHMA B Hee U3MEHEeHMN coobwuTb BAaAenbly arperatopa o6 3Tux
M3MEHEHMAX M Pa3MecTUTb UX Ha CBOEM calTe B WHGOPMALUMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT" (Npu ero Hannuum). Bnageneu arperatopa 06Aa3aH BHECTU 3TU U3MEHEHUA B MHGOPMALMIO O
npoaasLe (MCnoNHUTENE) B TEYEHNE OAHOrO Paboyero AHA, ecan pasMelleHne yKasaHHOoM nHdopmaLmum
OCYLIECTBASIETCA Ha calTe BAajenblia arperatopa U (Mau) ero cTpaHuue caiTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Echn Bup, [eATeNbHOCTU, OCYLLECTBAAEMbI W3roTtoBuTenem (MCNonHUTENeMm, NPOLABLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) MUCNONHWUTEND WMEET TOCYAAPCTBEHHYIO aKKpeauTauuto, [o
cBefeHun notpebutena pomkHa 6bITb AoBeAeHA WMHPopmaAUMA O BuAe AEATENbHOCTU U3rOTOBUTENA
(ucnonHuTena, npopasua), HoMepe NULEH3UU U (MIKM) HOMmepe CBUAETENbCTBA O OCYAAPCTBEHHOM
aKKpeamuTaumm, CPoKax AeNCTBMA YKasaHHbIX NMLEH3UN U (MAK) CBUAETENBCTBA, A TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble ULEH3UIO U (MN) CBUAETENBCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Mudpopmauusa, npeaycMOTpeHHan NyHKTaMmu 1 1 2 HacToAlWwen cTaTbu, A0MKHA ObiTb AOBeAeHa
00 CBeAeHus noTpebutenelt TakKe MNpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
ob6cnykmBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapKaXx, C IOTKOB U B APYIMX CAy4asX,
€C/In  TOproB/siA, ObITOBOE M WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBLa (McnonHuTens).

CraTtba 10. UnHdopmauma o ToBapax (pabotax, ycnyrax)

1. U3roToBUTENb (MCNONHUTENDL, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpPeaoCcTaBAATb NOTPebuUTento
HeobxoaMMyl0O W [OCTOBEpHyl0 WHbopmaumio o ToBapax (paboTax, ycnyrax), obecneumsaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHMa MHGopmauuM A0 noTpebuTensa ycrtaHasamsakoTcA lNpasButenctBom Poccuinckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTenbHOM NopsAAKe A0MKHA COAEPHKATD:

HaMMEeHOBaHME TEXHWYECKOr0 perfameHTa WAM WHOEe YCTAaHOBAEHHOE 3aKOHOZATEe/IbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM PeryavmpoBaHuMM U cBuAeTenbcTBytowee o6 obA3aTenbHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnayr), B OTHOLUEHWUM
NPOAYKTOB NUTaHMA CBeAEHUS O cocTase (B TOM 4YMc/ie HaMMeHOBaHWe MCMO/b30BaHHbLIX B MpoLlecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX 06ABOK, HUONOrMUYECKM aKTUBHbIX 406aBOK, MHPOpMaLUA
O HaNM4YMM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MO/YYEHHbIX C NPUMEHEHUEM TFeHHO-UHXKEeHepHOo-
MoaAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, ec/iM CoAepXaHWe YKasaHHbIX OpPraHM3MOB B TaKOM
KOMMNOHEHTe CcOoCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTa), NULLEBOM LLEHHOCTW, HasHayeHun, o6
YC/NIOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHUA, 0 cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), gaTe U mecTe M3roTOBAEHUA W YNAKOBKM (pacdacoBKKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPWU OTAENbHbIX 3aboneBaHuaAx. lMepeyeHb
ToBapoB (paboT, ycayr), MHPopmMauMsa O KOTOPbIX AONXKHA CoAep)KaTb MPOTUBOMNOKA3aHWA ANA WX
npUMeHeHNa Npu oTAeNbHbIX 3aboneBaHusX, yTeepraaetca MpasutenscTtBom Poccuitckont Pepepaumnu;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnosusa npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsarte



TOBapoB (paboT, ycnyr) yepes onpeneseHHOe BpemMsa Mocse Ux nepegayun (BbIMOAHEHWA, OKa3aHWA)
noTpebuTento, NOAHYIO CyMMy, MOSAEXalLyto Bbinaate notpedbutenem, n rpaduk noraweHus 3Toi
CYyMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHoro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopMaLmio 06 aHepreTMyeckon aPpPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoW  MHPOPMaLMM  OnpefdeseHo B COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbepekeHMmn 1 0 NOBbILLEHUN SHEPTETUYECKON IPPEKTUBHOCTH;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY»KBbl MM CPOK FOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HaCTOALLUM
3aKOHOM, a TaKe CBeAeHUs 0 HEOBXOAMMbIX AeACTBUAX NOTPEOBUTENA NO NCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPW HEBbINOJIHEHUUN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) NO UCTeYEHUM
YKa3aHHbIX CPOKOB NpPeACTaBAAOT OMAaCHOCTb A/1A XW3HK, 340PpOBbA U MMYLLECTBA MOTpebutens uam
CTaHOBATCA HEMPUroAHbIMU AN1A UCMO/Ib30BaAHWUA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXAaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HanmmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), yNnoNHOMOYEHHOW OpraHM3aunm UamM YynoaHOMOYEHHOr0 UHAMBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToAwero 3aKoHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHGOPMaLMIO O NMPaBuUIax NPOAAaXKM ToBapos (BbiNoHeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe b6yaeT BbiNOMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYEHME, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deanepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWK PasBAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTaembiii noTpebutenem ToBap 6bln B ynoTpebaeHUU WUAM B HEM YCTpaHANACA
HeAoCTaToOK (HeZoCTaTKuM), NoTpebutento 4oMkKHa bbiTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. UHdopmaumsa, NpeaycmMoTpeHHas MyHKTOM 2 HacToAleWl CTaTbW, AOBOAWUTCA OO CBEAEHUS
notpebuteneil B TEXHUYECKON [OOKYMEHTaUuW, Mnpuaaraemoili K Tosapam (paboTam, ycayram), Ha
3TUKETKax, MapKMPOBKOW MAN MHbIM CNOCOBOM, MPUHATBIM ANA OTAE/bHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obasaTtenbHOM NOATBEPXKAEHWWM COOTBETCTBMA TOBAapOB NpPeACTaBAAeTCcA B
nopsake u crnocobamu, KOTopble YCTaHOB/AEHbl 3aKoHogaTenbcTBOM Poccuitckoit Pegepauyn o
TEXHWUYECKOM PEeryiMpoBaHuK, 1 BKAKOYAET B ceba cBeAeHNA 0 HOMepe AOKYMeHTa, MOATBEPKAAIOLWErO
TaKoe COOTBETCTBME, O CPOKE ero AeicTeua n 06 opraHn3aumm, ero BblaasLuei.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63aL yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.

Cratba 11. Pexxum paboTbl npoaasua (McnonHuTeNA)



1. Pexxnm paboTbl rocyaapcTBEHHbIX, MyHULMNAAbHbIX OpPraHM3aLMii TOProsan, 6bITOBOTO U UHbIX
BMOOB 0OCAYXMBaHUA noTpebuTeneil ycTaHaBNMBAETCA NO PELIEHMIO COOTBETCTBEHHO OPraHOB
NCNoNHUTENbHOM BNacTu cybbekToB Poccuiickon Pepepaumnmn n opraHoB MECTHOTO CaMOyMnpaBaeHuUs.

2. Pexknm paboTbl OpraHM3aumii, OCyLLECTBAAIOLLNX AeATENbHOCTb B chepax Toprosoro, 6bIToBOro
N UHbIX BUAOB 0O6CNYXMBaHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHUMaTeNeN YCTaHABIMBAETCA MMM CAMOCTOATE/IBHO.

3. Pexxum paboTbl npoaasla (MCNoNHUTENS) AOBOAUTCA A0 CBeAeHUs noTpebutenen u AomKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, BlajeNbla arperaTopa)
3a HeHag/exaluyo nHpopmauumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMed/IMTENbHO MOJyYUTb MNpwu
3aK/o4YeHnn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbIX HEOBOCHOBAHHbLIM YK/IOHEHMEM OT 3aK0YeHUs
[0roBopa, a ecNu AOrOBOP 3aK/NHOUEH, B PAa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUS N NoTpeboBaTb
BO3BpaTa yrnjiayeHHOM 3a TOBap CYMMbl M BO3MELLEHMA APYIrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNoJIHeHWA A0oroBopa noTpebuTens 06A3aH BO3BPaTUTL TOBAP (pe3ynbTat paboTsl,
YCAYIW, eCN 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPEeAOCTaBMBLUMI MNOKynaTeatd MOJMHOM W  AOCTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswiero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IE ero nepesayun noTpedbuTento BCeACTBME OTCYTCTBUA Y HEFO TaKon MHGOPMaLMK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoCTaBUMBLIMI NOTPebUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNOSHUTENE), HA OCHOBAHUKW KOTOPOW noTpebutenem
Obln 3aK/AOYEH OO0rOBOP KYM/M-NPOAarku (4OroBOp BO3ME3AHOr0 OKasaHWA yCayr) ¢ NpoaaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUA eMy Takon MHbopMaLLUu.

Ecnv MHOe He NpeAycMOTPEHO COrnalleHMeM MeKAy BAajefibLem arperatopa v nNpoaasLom
(MCcnonHUTEeNnem) MAM He BbITEKAeT M3 CyWecTBa OTHOWEHWI MeXAy HMMW, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpa, 3aK/AOUYEHHOro NoTpebutenem c NPoAaBLOM (MCMNONHUTENEM) HAa OCHOBaHWUU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobnogeHue npae notpebuTenel, HapyLeHHbIX B pe3yabTaTe nepegayu
notpebutento ToBapa (ycayru) HeHaanexallero Kayectsa M obmeHa HenpoAoBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0rMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebutento
BCNeACTBME NpefocTaB/ieHMa eMy HeLOCTOBEPHOM WM HenonHoh uHbopmaumm o Tosape (ycayre), B
cnyyae, eciv Bnagenel, arperatopa He U3MeHseT UHbopMaumio o ToBape (ycayre), npenocTaBAeHHYIo
NpoAaBUOM (MCMONHUTENEM) U COAEpPXKallyloca B MPeasoKeHMM O 3aKJUYeHUU A0rosopa Kynau-
npoaau (forosopa BO3Me3HOro OKasaHuA ycayr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase npeabaBMTb TpeboBaHWe K BAadeNbly arperatopa O BO3BpaTe CyMMbl



npousBefieHHON MM NpeaBapuTenbHOW onsaThl ToBapa (ycnyru). Bnageney arperatopa Bo3BpallaeT
CYMMY MOJIYYEHHOM UM NpeABapuTeNbHOM onnaTthl ToBapa (ycnyrn) B TedeHue AecATM KaneHaapHbIX
OHel co AHA npeabsBAeHUA noTpebuTenem Takoro TpeboBaHWUS MNPU OAHOBPEMEHHOM HaANYUK
cneayrowmx yciioBUin:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa NpeaBapuTenbHasa oniata Ha
H6aHKOBCKMIA cYeT Badebla arperatopa, He nepeaaH notpebuTento B CPoK (ycnyra He OKasaHa B CPOK);

notpebutenb HanpaBua npoaasuy (MCNONHUTENO) yBegoOMIeHWe 06 OTKase OT MCMNOJIHEHUA
[OroBopa Kyn/iu-npogaxku (4oroBopa BO3ME3ZHOTO OKAa3aHUA yYCAyr) B CBA3M C  HapyleHuem
npoAaBuom (McnonHuTenem) obssaTenbCTBa NepesaTh ToBap (OKasaThb YCAyry) B YCTaHOB/IEHHbIN CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebuten, HanpasAAeT BAadenblly arperatopa NOATBEP)KAEHMEe HanpasiaeHua npoaasuy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OrOBOpa Kynau-npogaxku (pgorosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echm wnHoe He npenycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WM  MHOTFO  COr/alleHuna
noTpebutens ¢ BAageNbLem arperatopa, yBeAoOMJeHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KynmAu-npoAaxku (JoroBopa BO3ME3LHOTO OKA3aHMS YC/IYTr) MOXKeT ObiTb
Hanpas/IEHO B/aZe/ibLy arperatopa, KOTopblit 0653aH HaNpPaBUTbL ero NpoaasLy (McnosHUTeNo).

(n. 2.2 BBegeH deagepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKasaHHOM B NyHKTe 2.2 HacTosALLeN CTaTby, Bafesel, arperatopa Brnpase 0TKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeABapuTe/NbHON onnathl ToBapa (ycayrv) npu noaydyeHuu oT
npoaasua (MCNOAHWUTENsA) MOATBEPXAEHUA MPUHATUA noTpebuTenem Tosapa (OKasaHWA ycayru) npu
YC/I0BMU, YTO KOMMA TaKoro noAateepaeHusa 6blna HanpasieHa BAagesblem arperatopa notpeburento
B TeyeHMe AEeCATM KaneHAapHbIX AHel co AHA Mo/iyvyeHusa BAadesblem arperatopa TpebosaHusa o
BO3BpaTe CYMMbl NpeaBapuTenbHoi onnaTbl ToBapa (ycayru). B cnyyae Hecornacusa notpebutens c
npeacTaBNeHHbIMM BAafeNbLem arperaTopa [oOKasaTenbCTBaMu MpUHATUA noTpebutenem TOBapa
(okasaHua ycayrn) notpebutens Bnpase TpeboBaTb BO3BPaATa CYMMbl MNPOU3BEAEHHOW UM
npeasapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHomM nopagke.

(n. 2.3 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuYMHEHWWM Bpeda XW3HM, 340POBbID U MMyLLECTBY NoOTpebutens BcCaeacTBUE
HenpeaocTaBieHMsA emy NOMHOW U AOCTOBEPHOM MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B NOpAAKe, NPeAyCMOTPEeHHOM cTaTbeir 14
HacToAwWwero 3akoHa, B TOM YMC/AEe MOMAHOMO BO3MELWLEHMA YO6bITKOB, MPUUMHEHHbLIX MPUPOAHLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBegeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHun TpeboBaHUN NOTpebuTens o BO3MELWEHUM YObITKOB, MPUUMHEHHbIX
HeO0CTOBEPHON WUAM HeAdOoCTaTO4YHO 